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California State University, San Bernardino
Pfau Library Welcomes
New Librarian Looking for Some Good Reads?
Eva Sorrell 
became 
the Pfau 
Library’s 
new 
technical 
services 
librarian 
on Sept. 
1, 2005. 
She came 
to us from 
UC Irvine 
where she spent three years as the head of 
electronic resources and federal documents 
cataloging. She graduated from UCLA with a 
Master’s of Library and Information Science 
(MLIS) in 2001.
Her duties at the Pfau Library are to catalog 
books and government documents, to clean 
up our online catalog in anticipation of a 
migration to a new system, and to coordinate 
the library’s SFX software in cooperation 
with the CSU Chancellor’s office.
Eva is passionate about cataloging. 
“Everything comes down to providing access 
to our collections … Without good metadata 
or cataloging most of our collection would be 
unusable. I enjoy the challenges involved in 
following the cataloging rules while trying to 
provide the best access” for library users.
“I’m excited to be here,” she says. “Everyone 
has been really wonderful. Working in a 
smaller library gives me an opportunity to 
work on a wider variety of projects and to 
hopefully make a really positive impact on the 
library and on campus.”
Eva and her husband recently celebrated 
another big event in her life – the birth of her 
first child, Alyssa Marie, on Nov. 26, 2005. 
“She is absolutely beautiful and already has 
several CSUSB garments in her closet.”
To encourage and promote use of its collection, the Pfau Library 
has established two separate collections, Featured Books and New 
Books, whose specific titles change on an occasional basis.
Featured Books – These are usually titles that are extremely 
timely, may tie in with current events or controversies, may be on 
bestseller lists, or may be of general interest to popular culture. 
During the time that these books are in this collection, the library 
retains their covers or book jackets, which help to attract and draw 
interest from potential readers. Given the high interest of these 
materials, the library has set up a two-week circulation policy for all 
patron categories. There is no limit on the number of books that may 
be checked out, and as long as there is not a hold for other patrons 
on these items, they may be renewed twice. Some recent additions 
to this collection include:
French Women Don’t Get Fat, by Mireille Guiliano
Harry Potter and the Half-Blood Prince, by J.K. Rowland
In Praise of Slowness, by Carl Honore
Animals in Translation, by Temple Grandin
Tuned Out: Why Americans Under 40 Don’t Follow the News, by      
     David Mindich
Zorro, by Isabel Allende
1776, by David McCullough
The Mermaid Chair, by Sue Monk Kidd
Bait and Switch, by Barbara Ehrenreich
Team of Rivals: The Political Genius of Abraham Lincoln, by Doris 
     Kearns Goodwin
These books are located in the bookcase facing the elevators in the 
original Pfau Library building on the first floor. This is a browsing 
collection, so the books are not shelved in any particular order. If 
you stop by, you will also find a copy of “What They’re Reading on 
College Campuses” from a current issue of The Chronicle of Higher 
Education.  
New Books -- Recent additions to the library’s collection are 
designated for this collection. The books are shelved in call number 
order, and span several bookcases. These books are located on the 
first floor of the Pfau Library, in the Addition. Loan periods for these 
items are the same as for items in the regular Library collection. See 
http://www.lib.csusb.edu/about/circulation.cfm#Responsibilities for 
further information.
Both featured books and new books items are identified in the 
library’s catalog, which may be accessed from http://www.lib.csusb.
edu/. To check out these items, please bring them to the library’s 
Circulation Desk on the first floor.
By Les KongBy Lisa Bartle


The Decennial Census of Population is mandated by Article I, Section 2 of the United States Constitution. It required 
that an enumeration of the population of the states within the Union be conducted within three years after the first 
meeting of the Congress of the United States, and that this enumeration be taken again within every subsequent term 
of ten years. The purpose of this enumeration is to apportion congressional seats for the House of Representatives. 
What kind of information is available from the Census of Population and Housing? The short answer is 
whatever Congress asks the Census Bureau to gather.  This has ranged from Civil War veteran status to occupation; 
from value of personal estate, to year of immigration; from literacy to languages spoken in the home.  The 2000 
Census included questions on commuting and on grandparents as caregivers.  
Data is reported by geography (place). The Census Bureau uses some politically defined geographic boundaries for 
reporting (such as states), and designates artificial boundaries to report on other areas (such as census tracts). Data 
is reported for the country as a whole, for regions, for states, for counties, for “places” (which include cities), for 
tracts (designated areas within counties, averaging about 4,000 people), and for blocks (subdivisions within census 
tracts, sometimes corresponding to a city block, but larger in rural areas). For privacy reasons, any data that could be 
determined to refer to a specific individual is suppressed.
How is the information used? First and foremost, the census data is used to reapportion the districts of the U.S. 
House of Representatives and state legislators. Further, census data is used by policy makers to inform their decisions; 
it helps determine funding for schools, roads, and health programs, census data is used by Congress to inform the 
nation’s policies for everything from immigration to taxes.  Census data is used to establish poverty rates and to 
assess community needs for federally funded programs.
How is the census changing? In the past, the census has sent out two forms, the “short form” and the “long form.” 
The short form asked only the most basic of demographic questions.  The long form included all the questions on the 
short form, but also asked a number of social and economic questions. Every household in the United States received 
one of the forms; approximately 5/6 of households received the short form, while the rest received the long form. 
The Census Bureau has replaced the long form with the “American Community Survey,” which is used in a different 
community (or communities) every month between the Decennial Censuses.
Where can I find the most current data? Information gathered from the American Community Survey can be 
found at: http://www.census.gov/acs/www/.   There is a constantly updated dynamic version of the population profile 
of the United States at: http://www.census.gov/population/www/pop-profile/profiledynamic.html.
How do I find information from past censuses? The U.S. Census site includes information from the first census 
(1790) forward:  http://www.census.gov/population/www/censusdata/hiscendata.html.
The University of Virginia provides a portal to data from the 1790 through the current U.S. Decennial Census of 
Population and Housing: http://fisher.lib.virginia.edu/collections/stats/histcensus/.
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By Jill Vassilakos
As we begin the new year, several of the library’s online databases have important developments:
CINAHL, the nursing indexing, is becoming CINAHL Plus with Full Text. This upgraded version of CINAHL includes 
300 full-text periodicals in the fields of nursing and health sciences, plus a deeper backfile of indexing than previously 
available. Access to CINAHL Plus with Full Text is being funded centrally for all CSU campuses, thanks to the efforts of 
the CSU Council of Library Directors and the SEIR library resources office. On the downside, publisher Lippincott, 
Williams & Wilkins has removed the 19 full-text periodicals it formerly licensed to CINAHL. 
Journals from Kluwer Academic Publishing have moved to a new home at SpringerLink. This package also adds 
about 200 Springer journals to our holdings. Kluwer/Springer titles cover a wide range of disciplines, including 
psychology, economics & finance, biology, chemistry, computer science, physics and astronomy, and environmental 
sciences. For most titles, full text is available from 1997 to the present; a few have later starting dates. 
Oxford Journals is available online at CSUSB for the first time. This package includes more than 150 journals 
published by Oxford University Press, mainly in the humanities, social sciences, and mathematics. Full text is available 
from 1996 to the present.
As a reminder to users of ACM Digital Library, a computer science resource, we now have access to the full 
content of Digital Library, including all its conference proceedings. This upgrade in content was made possible 
without any increase in price due to the negotiating power of the CSU’s SEIR office. 
Other databases have minor changes: Emerald Library, for business & management, has a new, sleeker design. Our 
two major history databases, America: History & Life and Historical Abstracts, also have a new search interface. 
Finally, our Online Journals List has always had an option for browsing journals by subject, but recently changed its 
subject classification system. One result is that old links to specific sections of the subject list may not work under the 
new system; please update any personal bookmarks or links you were using on class Web pages.
Database Developments
By Stacy Magedanz
In the Technical Services Department there is the unit called the Electronic Resources (ER)/Serials Cataloging unit. It is 
responsible for maintaining the accuracy of the Pfau Library Catalog’s information on serials and electronic resources, 
as well as a separate union catalog that the Interlibrary Loan Department uses to obtain materials for users.
Serials are those publications that recur; serials can be journals, government documents, electronic materials, annually 
published books, or other items.  Electronic resources are our databases and the full-text journals in them. 
Both serials and electronic resources are very fluid. It is the norm for serials to change titles, frequency, or to cease 
being available. The staff of ER/Serials must comprehend the rules for serial cataloging in order to accurately update 
records to reflect the changes in the serials. They must maintain a variety of records: bibliographic records, check-
in records, serial control records, vendor records, copy statements, item records, summary of holdings records, 
and the creation of complex prediction patterns for check-in records. They are in charge of binding, when paper 
periodicals are bound up for archival purposes. 
In addition, a complete inventory of serial records is performed annually to identify and correct any holdings or 
check-in records that would create display or search issues 
for the library’s users.
ER/Serials is staffed by Sue Lusk (supervisor, LA IV), JoAnn 
Oliver (LA III), and Juvette McNew (LA II). Formed as 
an independent unit in 2002, ER/Serials is the front line 
in insuring accurate records of our holdings for serial 
publications and electronic resources and in their display 
in the Pfau Library Catalog. Do we own this periodical? 
How much do we have of it? How about this government 
document? Is it in paper? Is it on the Web? Without their 
work none of the users of the library would know the 
answers.
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Serials, From Birth to Death
Lisa Bartle, reference librarian, has been appointed to the CSUSB TAC Committee for a term of two years.
Michael Burgess, librarian emeritus, has published recently:
Xenograffiti: Essays on Fantastic Literature and Other Divers Topics, 2nd ed. (Borgo Press, 2005); Quæstiones; or, 
The Protopresbyter’s Tale: A Romance of Nova Europa (Ariadne Press, 2005); BP 300: An Annotated Bibliography of 
the Publiations of the Borgo Press, 1975-1998, with Mary Wickizer Burgess (Wildside Press, 2006); Cal State Cooks, 
1965-2005, edited with Johnnie Ann Ralph (California State University, San Bernardino, 2006); Classics of Fantastic 
Literature, with Douglas Menville (Wildside Press, 2005); CSUSB Faculty Authors, Composers, and Playwrights, 2nd ed. 
(California State University, San Bernardino, 2006).
Araceli Calles, Circulation, celebrates 5 years of service.
Maisie Conceicao, Technical Services, celebrates 35 years of service.  Maisie is off of work due to an injury, but may 
return in February.
Les Kong, head of public services, continues his service on the Substantive Change Committee, Western Association 
of Schools and Colleges, Accrediting Commission for the Senior Colleges and Universities. He participated in reviews 
of numerous program proposals this past year, as well as a site visit to Ohlone College. Les is the only librarian 
representative. Les serves on the Infopeople (statewide continuing education for library staff program) Advisory 
Board, participating in two meetings per year. In November 2005, Les completed his service as a member of the 
Executive Committee of the California Library Association and the Assembly (2002-2005). At the CLA Conference 
(November 2005, Pasadena), he moderated two programs involving the best-selling mystery author, Robert Crais.
Thao Le, Circulation, celebrates 5 years of service. Thao resigned effective Jan. 6, 2006 to pursue a sought-after 
career in the U.S. Postal Service.
Kathleen Rezendes-Herrick, Library Administration, celebrates 5 years of service.
Johnnie Ann Ralph, university librarian, will be retiring December 2006. She submitted her letter of resignation to 
President Karnig and Provost Fernandez on January 27, 2006.
Eva Sorrell, technical services librarian, gave birth to her first child, Alyssa Marie, on Nov. 26, 2005 (9 lbs., 3 oz., 20 
in.).
Carol Walker, Circulation, celebrates 20 years of service.
Xiwen Zhang, reference librarian, co-presented “US, China & Argentina Cooperative Electronic Learning” at 
Association for the Advancement of Computing in Education E-Learning Conference 2005, Oct. 24-28, Vancouver, 
Canada.
There are staff members in the library who are making essential contributions to the library’s operations, but users to do 
not see them because they are not in public service jobs such as reference or circulation. In this issue, the Pfau Library 
Newsletter profiles one of those lesser-known, but vital, units.
From left to right: JoAnn Oliver, Juvette McNew, Sue Lusk
John M. Pfau 
Library Associates
The Library Associates was founded to 
promote the relationship between the 
University, its library, and the community, 
increase public awareness of the resources 
and services of the John M. Pfau Library, 
and sponsor cultural programs such as 
exhibits, lectures and other events.  Members of the Library 
Associates make full use of the library, including borrowing 
library materials on the same basis as CSUSB students, reference 
assistance, and low cost interlibrary loan service.
Categories of membership:
 Single/Family   $30.00 per year
 Life Member    $250
Membership applications are available at the Pfau Library 
Circulation Desk, or call (909) 537-5090.
CALIFORNIA STATE UNIVERSITY
SAN BERNARDINO
5500 University Parkway, San Bernardino, CA 92407-2397
UNIVERSITY LIBRARY
Cal-State Cooks
Cal State Cooks is a fundraising 
cookbook available in May 2006 as 
part of the celebration of the campus’s 
fortieth anniversary. The book will 
feature some 250 recipes contributed 
by Cal. State San Bernardino’s faculty, 
staff, administration, and retirees. 
It will also include a collection of 
historical photographs of CSUSB plus 
a timeline of the development of the 
campus. 
Contact Library Administration at 909-
537-5102 to purchase a cookbook for 
$20. All profits will be used to purchase 
library materials.
